
Refund Policy 
Effective Date: 5/27/25

At Hylton Photography, we strive to provide the highest quality photography services and ensure 
customer satisfaction. Due to the nature of our work, we have established the following refund 
policy:

1. Booking Fees / Retainers

All booking fees or retainers paid to reserve a date are non-refundable. This fee compensates 
for the time and resources allocated in preparation for your session or event.

2. Cancellations

Client-Initiated Cancellation

• Cancellations made more than [12 Hours] prior to the scheduled shoot may be eligible 
for a partial refund, minus the non-refundable booking fee.

• Cancellations made within [12 Hours] of the scheduled session are not eligible for a 
refund.

Photographer-Initiated Cancellation

• If Hylton Photography must cancel due to illness, emergency, or other unforeseen 
circumstances, clients will be given the option to reschedule or receive a full refund, 
including the booking fee.

3. Rescheduling

Clients may request to reschedule their session at least [12 Hours] in advance. One 
rescheduling opportunity will be granted at no additional charge. Additional reschedules may 
incur a fee.

4. Digital Products / Edited Photos

All sales of digital images, albums, and edited photos are final and non-refundable once 
delivered. If there is a technical issue (e.g., corrupted files), we will provide a corrected version 
at no additional cost.

5. Prints and Physical Products



Returns and refunds for physical products (e.g., prints, albums) will only be issued if the product 
is defective or damaged upon arrival. Claims must be made within 7 days of delivery with 
photo evidence of the issue.

6. Satisfaction Guarantee

We want you to be happy with your photos. If you are not satisfied with the final images, please 
contact us within 7 days of delivery. While we cannot guarantee a refund, we may offer one free 
round of additional editing or a discounted reshoot at our discretion.

Contact Us

For any refund-related inquiries, please contact us at: 
Email: Carter@hyltonphoto.co 
Phone: 276-200-0094


